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Dear customer,

75ml tube supply

Due to a perfect storm of unforeseen circumstances (including a major supplier going into
administration and manufacturing equipment issues), we have had to change supplier of our
entire aluminium tube range.

There have been several complications and supply chain delays establishing an alternative that
could supply product to our required standard and we can only apologise for these delays and
the inability to communicate the delays in a reasonable time frame.

The Christmas period has also slowed the process however we can confirm that the products
are set up and are being manufactured early January 2025 and should be available for despatch
around the middle of that month.

We can only apologise for the inconvenience caused but it was necessary to ensure there are
no quality or performance issues, we had to ensure the replacement product was suitable.

M494 Grease 50g and Silcoset 153 75ml are available off the shelf now. Silcoset 151, 152 and
158 75ml products will be available mid-January.

You should experience no further delays once the products are on the shelf.

Yours
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